[bookmark: _GoBack]Setting up your Patient Access

By now, you should have been given your registration details to allow you to set up your Patient Access account. If you haven’t received this, speak to your surgery reception. It should look like this:
[image: ]
The next step is to go to https://patient.emisaccess.co.uk, and you should see the following page appear. Click on the green “Register” button on the left hand side.
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The next page will ask if you have received your registration letter from your practice. You have, so go ahead and tick “Yes”.
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Then, it will ask you to fill in some details from your registration letter. Fill these in in the appropriate boxes, and then click on “Next” (if you know your NHS number, then you can fill it in, but if you don’t, leave that box blank, it won’t affect it).

[image: ]

If you’re struggling to find these details, remember that they’re on your registration letter from your practice.


Next, you’ll be asked to fill in your Surname and Date of Birth. You will then be asked to choose a password. This password can be anything you want, and only you will know it, so try not to forget it! Your password must be at least 8 characters long, and contain one Upper-case letter, one Lower-case letter, and one number, e.g. Password1

Once you’ve filled in all these details, tick the box at the bottom to say “I agree to the terms and conditions”, and click on “Next”.
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You will need to fill in your contact details and choose some security questions and answers that you will need to remember if you ever need to recover your account.
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Once completed, click “Next”, and then you’re registered! Remember to make a note of your user ID and password for when you are signing in. 



To get started, click “Sign In”. 
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Enter your User ID and Password, and click “Sign In”.
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To make it easier, you can tick “Remember my user ID” so it will remember you for the next time you log in.
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You will then see your Patient Access home screen. Here you can change your password, book an appointment, and order your repeat prescriptions. 

Now you’re all ready to go! Remember, if you have any questions or concerns, just contact your surgery reception.
image5.png
/ &Y Patient Access - Register x R ——

< C | @ htpsy/patient.emisaccess co.uk/register/confirm-details T

Home  Help

Yourprogress GENNNNN )
Register

Please enter your detals below.

About you

Sumame Mouse.

Date of birth 25 v Mar v 195 v

Choose a password

Confirm your password =

Password strength

Read the terms and conditions before continuing
1 agree to the terms and conditions

Terms ofuse  Privacy policy

Cookdes polic

Complaints





image6.png
/ &Y patent Access - Register x \L__\ © W

< C | @ htpsy/patientemisaccess co.uk/register/secure-account

Home

Help

Terms ofuse _ Privacy policy

Your progress (NN )

Register

Finally, please complete this security and contact information so that we can help you in the
event that you forget your details.

Contact details
Email myname@email co.uk
Mobile o777TTITITIT

Note: These patient-specific contact details are held by your practice and used if you need o
reset your password. If they are incorrect please update them

Important: The detais are added to your medical record and could be used by your practice
to contact you

Security questions

Security question 1 * | What was the name of your primary school? v
Security answer 1 * My School

Security question 2 * | What s your Mother's home town? v
Security answer 2 * Earth

* Indicates a required field

Next

Cookdes policy Feedback  Complaints





image7.png
// B potint Access-Register X ®

< C | @ httpsy/patient.emisaccess co.uk/register/complete T

Home  Help

Yourprogross (AL ILLEIIEIED
«” Register
Congratulations, you have now successfully created an account
Your login details
User ID: 220526001205

Please make a note of your user ID
before signing in.

Password: Your chosen password

Terms ofuse  Privacy policy

Cookdes polic

Complaints





image8.png
/ &Y patent Access - Signin x

& C | @ nttpsy/patient emisaccess.co.uk/account/login?ReturnUrl

Home  Help

Welcome to Patient Access

Patient Access lets you use the online services of your local practice. These may include arranging appointments,
repeat medication, secure messages. medical record and updating your details.

q S THEBAUM
Register e Sign in 7 Help
Have a letter from your practice? User ID Get my user ID AWARDS
Click "Register’ and enter the 220526001205 AWARD WINNER 2015
detas.
No letter but would like an Password
account? .
Cliick "Register” to see if Patient
Access is available to you 1 forgot my user ID or password.
(7}
M WINNER
FAM INNOVATION
Patient Access This site uses encryption Help with Patient Access
mobile app How can | tell that this site is encrypted? View our most frequently asked questions

Free on Android and i0S

View the current status of the Patient
@ o Access Service

Access to this system is permitted to authorised users ONLY. Unauthorised attempts are considered a criminal offence and could be prosecuted
Please read the terms of use and the information about your privacy, which apply to this website.

Terms ofuse Privacy policy Cookies policy Feedback Complaints





image9.png
/ &Y patient Access - Home  x

< C | @ hitpsy/patientemisaccess co.uk T %

Signedin as Minney Mouse  Home ~ Signout  Help

Welcome Mrs Minney Mouse

228 Your details Services Update details Change password Change security questions
Name Mrs Minney Mouse.
Address Aughton Surgery, 19 Town Green Lane, Aughton, Ormskirk, Lancashire, L39 6SE Show more
@ Appointments Book an appointment
Date Time Clinician Category Action

You have no appointments booked

) Repeat prescriptions Request a repeat prescription  View repeat prescriptions View requests

Date Drug Status

‘You have no prescription requests

Terms ofuse Privacy policy Cookies policy Feedback Complaints





image10.png
WiH9-0l+ Patient Access Setup [Read-Only] - Microsoft Word
Home | Inset  Pagelayout  References  Mailings  Review  View  Developer )
R CabriBody) <14 - A AT Aav | ) ciE- AR % #rna -
Ba con A 4 = z AaBbCcD AaBb( AaBbCi AaBb( AaBbCcl AcBbCcD AaBbCcD AaBbCeD AaBbCeD AaBbCcD AaBbCcD AaBbCcD AaBbCeD AaBbCel £, Replace
P g romatpainter | B 4 U T abe X X' [ A~ - A~ = - NoSpaci.. Headingl Heading2 Title Subtitle  Subtle Em.. Emphasis IntenseE..  Strong IntenseR..  BookTitle EC;:?S N ormo
Ciipboard 5 Font 5 5 stes 5| eating
[ T i o e e [N RS U G &

Mr Donald Duck
You will then see your Patient Access home screen. Here you can change your
password, book an appointment, and order your repeat prescriptions.

Welcome Mrs Minney Mouse

&L Your details Services Update details Change password Change security questions.
Name Mrs Minney Mouse
Address Aughton Surgery, 19 Town Green Lane, Aughton, OrmsKirk, Lancashire, L39 6SE Show more

. Appointments
Date Time Ginician Category Action

You have no appointments booked

T ook an appoiniment

Pageisor7 | orosi 1 | <5 |

9 £ Repeat prescriptions Request a repeat prescription View repeat prescriptions  View requests.
| Date Drug Status. -
] You have no prescription requests o

[EEE) U ©)




image11.png
Wid9-0| Document] - Microsoft Word I e NTTTRNTT—
Home. R —
‘m a o =, Iy @4 Find -
B GatbrBoc)_~ |11~ A 7| Aav | HI T | aaBocee | asoceoe AaBbCi AaBbce assocel AADB 4asce 4 4BbCCDC AaBBCCD AaBbCCDC AaBBCCD: AaBbCD: A & repace
Paste B I U-ex x| A-¥-A- o | rvoms |tnoSpac. Heasngi Hesdng2 Hesdngs  Te  Subtte  Subtietm. Gmphsss otenef.  Swong  Quote  InenseQ. SubtieRer.. [ntenseR..  Chanoe

" Format painter = =/ Shytes~ | Iy select~

o Trga e B TR TN KRN AR TN AR CNRY TR TRRI TRRT T &
B Mr Donald Duck
o

Page:3or3 | Worasi3s2 | B | B | v





image12.png
/ &Y patient Access - Home  x

< C | @ hitpsy/patientemisaccess co.uk T %

Signedin as Minney Mouse  Home ~ Signout  Help

Welcome Mrs Minney Mouse

228 Your details Services Update details Change password Change security questions
Name Mrs Minney Mouse.
Address Aughton Surgery, 19 Town Green Lane, Aughton, Ormskirk, Lancashire, L39 6SE Show more
@ Appointments Book an appointment
Date Time Clinician Category Action

You have no appointments booked

) Repeat prescriptions Request a repeat prescription  View repeat prescriptions View requests

Date Drug Status

‘You have no prescription requests

Terms ofuse Privacy policy Cookies policy Feedback Complaints





image13.png
WiH9-0l+ Patient Access Setup [Read-Only] - Microsoft Word
Home | Inset  Pagelayout  References  Mailings  Review  View  Developer )
R CabriBody) <14 - A AT Aav | ) ciE- AR % #rna -
Ba con A 4 = z AaBbCcD AaBb( AaBbCi AaBb( AaBbCcl AcBbCcD AaBbCcD AaBbCeD AaBbCeD AaBbCcD AaBbCcD AaBbCcD AaBbCeD AaBbCel £, Replace
P g romatpainter | B 4 U T abe X X' [ A~ - A~ = - NoSpaci.. Headingl Heading2 Title Subtitle  Subtle Em.. Emphasis IntenseE..  Strong IntenseR..  BookTitle EC;:?S N ormo
Ciipboard 5 Font 5 5 stes 5| eating
[ T i o e e [N RS U G &

Mr Donald Duck
You will then see your Patient Access home screen. Here you can change your
password, book an appointment, and order your repeat prescriptions.

Welcome Mrs Minney Mouse

&L Your details Services Update details Change password Change security questions.
Name Mrs Minney Mouse
Address Aughton Surgery, 19 Town Green Lane, Aughton, OrmsKirk, Lancashire, L39 6SE Show more

. Appointments
Date Time Ginician Category Action

You have no appointments booked

T ook an appoiniment

Pageisor7 | orosi 1 | <5 |

9 £ Repeat prescriptions Request a repeat prescription View repeat prescriptions  View requests.
| Date Drug Status. -
] You have no prescription requests o

[EEE) U ©)




image14.png
Wid9-0| Document] - Microsoft Word I e NTTTRNTT—
Home. R —
‘m a o =, Iy @4 Find -
B GatbrBoc)_~ |11~ A 7| Aav | HI T | aaBocee | asoceoe AaBbCi AaBbce assocel AADB 4asce 4 4BbCCDC AaBBCCD AaBbCCDC AaBBCCD: AaBbCD: A & repace
Paste B I U-ex x| A-¥-A- o | rvoms |tnoSpac. Heasngi Hesdng2 Hesdngs  Te  Subtte  Subtietm. Gmphsss otenef.  Swong  Quote  InenseQ. SubtieRer.. [ntenseR..  Chanoe

" Format painter = =/ Shytes~ | Iy select~

o Trga e B TR TN KRN AR TN AR CNRY TR TRRI TRRT T &
B Mr Donald Duck
o

Page:3or3 | Worasi3s2 | B | B | v





image1.png
Microsoft Word -donald duck.pdf - =) |
e m vew wmaw Bp e

Do | BB 6 M| @@ (=] HB|e 2| Tools | Fill&Sign | Comment

Online Services for Donald Duck

You have requested access to online services.

Accessing online services

To access online services:

1. Create an account with one of the following service providers:
Service provider Website

Patient Access https:/patient.emisaccess.co.uk

. Provide the following online services account details when promp

Linkage Key JyBM UNSw BDPr4
ODS Code P00580
Account ID 1172023312

Note: The account details are unique to you and were provided by Blackburn Practice 1.





image2.png
/ &Y patent Access - Signin x

& C | @ nttpsy/patient emisaccess.co.uk/account/login?ReturnUrl

Home  Help

Welcome to Patient Access

Patient Access lets you use the online services of your local practice. These may include arranging appointments,
repeat medication, secure messages. medical record and updating your details.

: - - I
Register F— Sign in 7 Help THEBRUM
Have a letter from your practice? User ID Getmy user ID AWARDS
ClckRegiste”and enter he | AWARD WINNER2015
etail
No letter but would like an Password
account?
Click "Register" o see f Patient
Access is available o you 1 forgot my user ID or password.
) Remember my user ID )
M WINNER

[ I
AWARDS 2013

Patient Access This site uses encryption Help with Patient Access

mobile app
Free on Android and iOS

View the current status of the Patient
@ o Access Service

Access to this system is permitted to authorised users ONLY. Unauthorised attempts are considered a criminal offence and could be prosecuted
Please read the terms of use and the information about your privacy, which apply to this website.

How can | tell that this site Is encrypted? View our most frequently asked questions

Terms ofuse Privacy policy Cookies policy Feedback Complaints





image3.png
// B potint Access-Register X

< C | @ hitpsy/patient.emisaccess co.uk/register

Home  Help

Yourprogross QNN )
Register

Have you received a registration letter from your practice?

Yes No

Terms ofuse  Privacy policy

Cookdes polic

Complaints





image4.png
// B potint Access-Register X

- - - iz e oN

< C | @ httpsy/patientemisaccess co.uk/register/document T

Home  Help

Yourprogross QNN )
Register

Have you received a registration letter from your practice?

® Yes No
v

Please enter the following details as printed on your registration letter

Account Linkage Key or PIN * 1SNT aFnU ABGYS
Practice ODS Code or Practice ID * P81695
Account ID or Access ID * 220526001205

NHS Number or CHI Number o

* Indicates a required field

Terms ofuse  Privacy policy

Cookdes polic

Complaints





